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1. OBIIME ITOJIOXKEHUA
1.1. Cayx6a wmemmaumm BITI'K oObenunser cTyneHTOB, mpenonaBaTeneld W APyrHx
Y4aCTHUKOB O6pa3OBaTCJ'H)HOFO nmpouecca, 3anHTCPCCOBAHHBIX B pPa3pClICHUHA KOH(I)J'II/IKTOB U pasBUTUHU
MMPaKTUKU BOCCTaHOBUTEIbHOMN MoA€CIn ME€aAualum B 06pa3OBaTCJ'H>HOM YUpCKACHUHN.
1.2. Cnyx0a wMeauanMd OCYIIECTBISIET CBOIO JEATEIILHOCTh HAa OCHOBAaHUU
JEUCTBYIOLIETO 3aKOHOAATEIbCTBA, B TOM UHUCIIE:

- ®epepanpHoro 3akoHa «O0 oOpazoBanuu B Poccuiickoit ®@enepanum» ot 29.12.2012 Ne
273-03;

- @enepanbHOro 3akoHa «OO0 anbTEpHATHUBHOM MpPOLELYpE YPEryJIUPOBaHMS CIOPOB C
ydacTueM nocpeanuka (mpouenype Mmeauanuu)» ot 27.07.2010 Ne193-03;

- Hacrosmero Ilonoxenus;

- METOJMYECKUX peKkoMeHAanui MuHuctepctBa oOpa3oBaHusi U Hayku P® (HampaBiieHBbI
nucbMoM Ne BK844/07 oT18.11.2013);

- Konmnenuuu pazsutust 10 2020 roma ceTw ciayx0 Meaualuu B IEJSIX peaTu3aluu
BOCCTaHOBUTEJIHHOIO MIPABOCYIUS B OTHOILIEHUH JETEH, B TOM YHUCIJIE COBEPIIMBIINX OOLIECTBEHHO
OTacHbIE JIESTHUS, HO HE JOCTUTIINX BO3pacTa, ¢ KOTOPOro HACTYMAET yroJIoBHAasi OTBETCTBEHHOCTh
B Poccuiickoit @enepanuu (yreepxaeHa pacrnopsbkenueM [IpasutensctBa PO ot 01.09.2018 roaa
Ne1837);

2. HOPMATHUBHO-IIPABOBAS BA3A, OITPEJEJAIOIIASA YCJIOBUSA N
PEI'JIAMEHT IMPOBEJEHUSA ITPOLUEALYPbl MEJIUALIUA

2.1. B gactm 2 crarem 1 ®@enepanpHoro 3akoHa «OO0 albTepHATHBHOW IPOIIEIYPE
YPETYJIMPOBAHUS CIIOPOB C YIaCTHEM TMOcpeaHuka (mporeaype meauamnun )» ot 27.07.2010 Ne 193-
@3 ycraHaBIMBAETCS KPYT CIIOPOB, TPUMEHEHHE MPOIEAYyphl MEIUAINH 10 OTHOIIEHUIO K KOTOPHIM
perynupyercs AaHHbIM @DenepaqbHbIM 3aKOHOM. Peub uIeT o chmopax, BO3HHUKAIOMIMX U3
rPaXIAHCKMX  NPaBOOTHOUIEHHMM (B TOM  4YHClE€  CBA3aHHBIX C  OCYIIECTBJICHHEM
MPEANPUHUMATEIBCKON W MHOW SKOHOMHUYECKOU NIEATEIHOCTH), @ TaKKEe TPYIAOBBIX M CEMEUHBIX
MPaBOOTHOILICHU.

2.2. CemeitHbIe CIIOPHI BOSHUKAIOT M3 HAPYIICHUS MPaB M HEUCIOJHEHUS OO0S3aHHOCTEH,
ycTaHaBiIuBaeMbIXx «CeMelHbIM KoJiekcoM Poccuiickoit denepanuny.

2.3. VYcnoBus U perjiaMeHT NpPOBEICHMsI MpoLeaypbl Meauauud B BopoHexckom
rOCy/IJapCTBEHHOM IPOMBIIUIEHHO-TYMaHUTAPHOM KOJUIEKE MPUMEHUTENIbHO K KOH(IUKTaM,
MOAMAAIONINM IO OTpe/IeNieHUe TPakIaHCKO-TIPaBOBOTO, TPYAOBOIO MM CeMEHHOro cropa (Kak
OHH MOHMMAIOTCSI B COOTBETCTBHE C 3aKOHOJAaTenbcTBOM Poccuiickoit deaeparum), onpeaensercs
OenepalibHbIM 3aKOHOM «O0 anbTepHATUBHOM MHpOLEAype YpPEryaHupOBaHUS CIIOPOB C y4acTHEM
nocpeaHuka (mpouenype meauauu)» ot 27.07.2010 Ne193-03.

2.4. VYcnoBusi W perjaMeHT IMpPOBEIEHUs MPOLEeAypbl MeAuanuu B B BopoHekckoMm
rOCy/IapCTBEHHOM IMPOMBIIIICHHO-TYMaHUTAPHOM KOJUIE/DKE MPUMEHUTENIBHO K KOH(IMKTaM, He
MOAMAJAIONINM [0/ ONpeAeNicHHEe TIPaKJaHCKO-NPABOBOTO, TPYAOBOTO MM CEMEHHOTo Cropa,
OTIpeIeNIIeTCs METOJAMYECKUMHU PEKOMEHIANUsIMU (elepaqbHOr0 U PErHOHAIBLHOTO YPOBHEH U
HACTOSIIIIUM TOJIOKEHUEM.

3. HEJIN U 3AJIAYHA CIYXKBbl ME/IUAIIUHN

3.1. Hensamu ciryObl MEIUALIUN SBIISIOTCA:

3.1.1. Tonynsipuzanusi cpeau 0OydarmIUXCsl, poAUTeNeil (3aKOHHBIX IMPEACTABUTENCH) U
MeJaroroB alTbTePHATUBHBIX CIIOCOOOB pa3pelieHns KOH(DIUKTOB, pa3BUTHE KYyIbTYphI IHAIOTa;

3.1.2. TTomors B pazperieHNH KOH(GIUKTHBIX CUTYaIMi Ha OCHOBE MPUHIIMIIOB MEAUAIINH;

3.1.3. Co3paHue anbTEepPHATUBHI ATMUHUCTPATUBHOMY CIOCOOYy pearupoBaHUs Ha
KOH(DIUKTHI, COIEHCTBHE CHIKEHUIO KOJMYECTBA a[IMUHUCTPATUBHBIX 00OpaIIeHHA;

3.1.4.  TloBeimieHWe  ypOBHS  TCUXOJOTMYECKOM  KOMIETEHTHOCTH  YYaCTHHKOB
00pa30BaTeNBLHOTO MpoIiiecca, B TOM 4ucie B chepe 3pPeKTHBHON KOMMYHUKAIIUN B KOH(DIUKTE.

3.2. 3agauamu CiryKObI MeIUAIIUU SBIISIOTCS:
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3.2.1. IlpoBenenne Mmeauanuii 1 KOH(pepeHLNH;

3.2.2. OOyueHue anpTEepPHATHBHBIM METOJaM YPETYIUPOBAHHS M pa3pelieHus KOH(IMKTOB
oOyyaromuxcst 00pa30BaTENIbHOTO YUPEKACHUS;

3.2.3. MuadopmupoBanne oOy4aIONIMXCS W MEJAroroB O TNPUHIUIAX U BO3MOKHOCTSIX
MeIUAIH.

4. MPUHIUIIBI AEATEJBHOCTHU CJHYXKbbl MEJIUAIIUN

4.1. JlesTenbHOCTD CIY>KOBI MEAMAIIMN OCHOBAHA Ha CIICAYIOIIUX MTPUHIIUIIAX:

4.1.2. Ipunyun 0obposorbHOCMU, TIPEANIONATAIONINA KaK J00pOBOJIBHOE COJICHCTBUC
oOyJaromuxcss B OpraHM3alud padOThl CIYyKOBI, TaKk ¥ 00s3aTeIbHOE COTJIaCHE CTOPOH,
BOBJICYCHHBIX B KOH(DJIMKT, HA YYACTHE B MEAHAIIUH.

4.1.3. Ilpunyun KoHguoenyuarbHocmu, TPEINOoIaralomnid 00sS3aTeIbCTBO CHEIHAINCTOB
CIIy’KObl MeQUaluy He pasriamarh MOJyYeHHBIE B XOJ€ CBOCH JIEATENIbHOCTH CBEJCHUS.
HckmroueHne coctaBisieT WHGOpPMANUsS O TOTOBAIIEMCS IPECTYIUICHWH, a TaKXKe MEIUaTHBHOE
corJamieHue (1o COTJIACOBAHUIO C YIaCTHUKAMHU BCTPEYH U MOANMCAHHOE UMH).

4.1.4. llpunyun mermpanrvHocmu, HE TO3BOJSIONIMN CIEIHAIACTAM CIYKObI MeIualuu
MPUHAMATh CTOPOHY OJHOTO W3 YJYacCTHUKOB KOH(pHMKTAa. HelTpanbHOCTH mpearosaraer, 4ro
CTICTIMAIACTHI CITY’KOBI MEMAIIUH HE BBISICHSIOT BOIIPOC O BAHOBHOCTH T HEBHHOBHOCTH TOM HITH
WHOW CTOPOHBI, a SBISIOTCS HE3aBUCHUMBIMH TIOCPEAHUKAMH, IIOMOTAOIIUMH CTOPOHAM
CaMOCTOSITEIIEHO HAaHTH B3aUMOTIPHEMIIEMOE PeIlIeHHE.

4.15. Ilpunyun pasnonpasus, YTBEPKIAONIMKA paBHOE TMPABO CTOPOH OILICHUBATh
KOHQUIMKTHYIO CHUTYAaIlMI0 M BBICKA3bIBAaTh CBOKO TOYKY 3PEHHUsS, OOCYXIaThb CBOM OMOIMU U
WHTEpPECHl, YJacTBOBaTh B BHIPAOOTKE W TPHHATHH pEIIeHHil. Y CTOPOH TaKKe €CTh PaBHBIE MpaBa Ha
BHUMAHUEC U BPEMA ME€AUaTOpa.

5. HOPSIJJOK ®OPMUPOBAHUSA CJIYXBbl MEIUALIUN

5.1. PykoBoautenmeM  chmyKObl ~ MOXET  OBITh  3aMECTHTENIb  JUPEKTOpa  TI0
BOCIHTATEIILHOW/y4eOHO-BOCTIUTATEILHOW paboTe, MeAaror-ricuXoyor, COIUAIBHBIA MeNaror Win
IpYroi Melarornyeckuii pabOTHUK 00pa30BaTEIBHOTO YUPEIKACHUS, Ha KOTOPOTO BO3JIAraroTCs
00513aHHOCTH TI0 PYKOBOJCTBY CIIY)KOOW MEIUalliu TPHKA30M JUPEKTOpa 00pa3oBaTeIbHOTO
YUPEKIACHUSI.

5.2. TlpoBOUTh MPOLEAYPY MEIHAIUU MOMKET TOJBKO COTPYIHHUK CIIY)KOBI, MPOIICIIIAN
o0y4eHHe TIPOBEICHUIO MPOLICAYPhl MEIHAIINH.

5.3. CoxeiicTBoBaTh paboOTe CIIYX)Obl MEIUAIIMM MOTYT OOy4aromuecsi, 03HAKOMJICHHBIC C
MPOIEIYPO U MPOIIeANIre 00y4eHUE, C COTIIACUS POJUTENCH (3aKOHHBIX TIPEACTABUTENCH ).

6. MOPAJOK PABOTHBI CJIYKBbI MEJUALTIUN

6.1. Cnyx0a Menuanuu MOXET TMOJydaTh HHPOPMALMIO O CcIOy4dasX KOHMIMKTHOTO
XapakTepa OT IEAaroroB, OOYYArOIIMXCS, MPEACTABUTENICH aIMHHUCTPAIH 00pa30BaTEILHOTO
YUPEXKJICHUS, CIICIIUATUCTOB CITYKObl MEMALINHU, POJUTENICH (3aKOHHBIX TPEJICTABUTEIICH ).

6.2. Pemenue o 1enecooOpa3HOCTH TMPOBEIEHHS MPOLEAYPhl MEIHAlUU MPUHUMACTCS
ClykO0M MeauanmuM B TeX CIydasx, KOIJla HHOE He TIPEeayCMOTPEHO JeHCTBYIOLIUM
3aKOHOJIaTEIILCTBOM.

6.3. IIpoueaypa Meauanuy HaYMHAETCS B CIydae COIVIacUsl KOH(DIMKTYIOIIMX CTOPOH Ha
y4acTHE B JAHHOM NPOLIEAYPE.

6.4. Ilpoueaypa Meauanuu He MPOBOIUTCA ¢ oOyuaromumucs mianame 10 yet, a Takke ¢
JMIIAMHU, CTPAJIAIOIUMU IICUXUYECKUMHU 3a00JI€BaHUSMH.

6.5. CoTpyaHuKH 00pa30BaTENBHOTO YUpeXAECHUS MHYOPMUPYIOT CTOPOHBI KOH(IUKTA O
BO3MOKHOCTH OOpaTuThCcsl B CiIykO0y Meauanuu. IleperoBopel ¢ poauTensiMu (3aKOHHBIMU
MPEJCTaBUTENIIMU) U COTPYAHUKAMU 00pa30BaTEIbHOTO YUPEKAECHUS M0 OpraHU3alMH MPOLETYphI
MeMaIUH POBOIUT PYKOBOJUTEINb CIIYXKObI MU €€ COTPYIHUKHU M3 YHCIIa NEIaroros.

6.6. Cnyx0a MenualMu CaMOCTOSTENBHO OIpEAeNseT CPOKM M ITambl IMPOBEIACHUS
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MeIMAIIH B TEX CIIydasX, KOTJa HHOE HE MPEeIyCMOTPEHO JACHCTBYIOIIMM 3aKOHOJATEIbCTBOM.

6.7. B ciyuae, ecnu B X0J1¢ MeIUAINK KOH(IMKTYIONAE CTOPOHBI MPUIILIA K COTJIANICHUIO,
JOCTUTHYTBIC PE3YJIbTAThl MOTYT (PMKCUPOBATHCS B MUCHMEHHOM HIIM YCTHOM COTJIAIIEHWH B TEX
cllydasix, KOTJja UHOE He MPeyCMOTPEHO JICHCTBYIOIINUM 3aKOHOJATEIbCTBOM.

6.8. Konus cormamenust MOKeT OBITh MPENOCTaBICHA aIMHHUCTPALH 00pa30BaTEIBHOTO
YUPEKICHUS TOJIBKO TP MACBMEHHOM COTJIACHH CTOPOH.

6.9. Ciy)xba Menuaruu CoNeHCTBYET B ONPEICIICHUN CIIOCO0a BBITIOJIHEHUSI 00s3aTEIILCTB,
B3STBIX Ha Ce0sI CTOPOHAMU B COTJIAIIICHUH, HO HE HECET OTBETCTBEHHOCTH 32 MX BHITIOJNHEHHE. [Ipn
BO3HHKHOBEHUHU TPOOJIEM B BBIMOJHCHHH O0S3aTEIbCTB COTPYIHUKU CIY’KOBI MEIHAIIMA MOTYT
MIPOBOJIUTH JIOTIOJIHUTENFHBIE BCTPEYM CTOPOH C IENbI0 OKa3aHWsS IMOMOIIM B YCTaHOBJICHWUHU
MPUYMH U TPYTHOCTEH, a TAKXKE B MOUCKE MyTEH MX MPEOIOJICHHS, YTO MOXKET OBITh OTOBOPCHO B
MACEMEHHOM HJT YCTHOM COTJIAIICHUH.

6.10. OTBeTCTBEHHOCTh 3a BO3MOXHBIC HAPYIICHHS TPH OCYIIECTBICHUH MEIHAIHH
HACTYIIaeT B COOTBETCTBHUH C JACHCTBYIOIINM 3aKOHOIATEIHCTBOM.

6.11. Ilpu HEOOXOOMMOCTH CHEIHAIUCTBI CIYyXKObl MeAuanuu HWHPOPMHUPYIOT CTOPOHBI
KOH(IIMKTa O BO3MOXXHOCTH MPUOETHYTH K IMMOMOIIH JIPYTUX CIIEIUAINCTOB M CIIYKO (COMAIBHOTO
nejiarora, CUxoJora, I0pucTa u mpoyee).

6.12. JleaTenbHOCTD CITY’KOBI MeIuanuu (GUKCUPYeTCss B 0000MEHHOM BHJIE B )KYpHAJIaX U
oTYeTaX, KOTOPBIC SBISIOTCS BHYTPCHHUMH JIOKYMCHTAMH CIYXOBI M JIOCTYI K KOTOPBIM HMEET
TOJIBKO PYKOBOJHUTENh CIYXKOBI B TE€X CIIydasX, KOTJa HWHOE He MPEAYCMOTPEHO JCHCTBYIOIINM
3aKOHOJIaTEITLCTBOM.

6.13. Tlpm HeoOXOOUMOCTH TPEJACTABUTENh  QJMHUHUCTPAIIMH  00pPa30BaTEIIEHOTO
VAPESKJICHUS, KyPUPYIOMUN CIIy)KOy MeIuaIruu WA SBISIONUNCS ¢€ COTPYIHUKOM, OpraHH3yeT
MIPOBEJICHUE CYNEPBU3UMN ISl CIIEIUATIUCTOB CIYXKObI MeHaluu 00pa30BaTEeNbHOTO YUPEXKICHUS, a
TaKke oOecreuynBaeT ydacthe e€ TMpeACTaBUTENs B COOpaHHUSAX acconuanuu (CooOIIecTBa)
MEMaTOPOB.

7. OPTAHU3AIIUA AEATEJABHOCTHU CJNYXbbl MEJIUALIUA

7.1. Cnyx0e Memuanuu TI0 COTJIACOBAHMIO C aJMHHHUCTpanueil Boponexckoro
TOCYJIaPCTBEHHOTO MPOMBINUICHHO-TYMaHUTAPHOTO KOJUIE/DKA MPEIOCTABIACTCS MOMEIICHUS IS
BCTPeY M TMPOBEJCHHMS MEIUAIMiA, a TaKXKe BO3MOXHOCTh HCIIOJIB30BATh HHBIC PECYPChI
00pa30BaTEeIIbHOTO  YYPEXKJICHHUs, Takhe Kak oOOpydOBaHHE, OPITEXHHUKA, KaHICIAPCKHUE
MPUHAICKHOCTH, CPEJICTBA HHPOPMAITUHU U JIPYTHE.

7.2. JIOJDKHOCTHBIC JIMIIa 00pa30BaTEIIbHOTO YUPEXKIACHHS OKAa3bIBAIOT CIIY)KOE MeTuarivu
COJICHCTBHE B pacnpocTpaHCHUM HWHGOPMAIMU O €€ JeATEIbHOCTH M BO3MOXXHOCTSIX CpEIH
Me/IarOroB U 00YyYarOIIMXCSL.

7.3. Cnenmanuctel CIyKObl MEJUAIMK MMEIOT MPABO Ha TOJIYYEHHE YCIYT IICHUXO0JIOra,
COLIMAJIBHOTO TeIarora u JAPYrux CIEHaTUCTOB 00pa30BaTEILHOTO YUPESIKICHHUS.

7.4. Anvunuctpanms 00pa30BaTEIBHOTO YYPEKICHHUS COJCHCTBYET B3aMMOJICHUCTBUIO
CIIY’KOBI MEHMAlMU C COIMAJIBHBIMHU CIIY)KOAMHU M JAPYIMMH OpraHU3alMsM{ pailoHa W ropoja.
AJZIMUHUCTpAIMS COACUCTBYET OOpAIlCHHIO TIEaroroB 00pa30BaTEIbHOTO YUPESKICHUS B CIIY)KOY
MeIUAaIIH.

7.5. OnuH pa3 B OIYyroue ciy:k0a MeIuauu IpoBOAUT OPTaHU3AI[HOHHOE COBEIIAHHUE.

8. BAK/IIOYUTEJIbHBIE ITOJOXEHUSA

8.1. HacTosee nojoxeHne BCTYIaeT B CHITy C MOMEHTA YTBEPIKICHUSI.

8.2. M3MeHeHuss B HACTOSIIEE IOJIOKEHHE BHOCSITCS JUPEKTOPOM 00pa30BaTEIbHOTO
YUPEXKJICHUS 110 COTJIACOBAHUIO CO CIIYX0O0# MeTuaIuu.

8.3. MHunmatopamMu WU3MEHEHUU, BHOCHMBIX B IOJIOKEHHE O CIIYy)KOE MEIWallud, MOTYT
CTaTh MPEJICTABUTEIN AJMHHUCTPAIMM OOpPA30BATEIBHOTO YYPESIKICHHS, CICIHATUCTBI CITYXObI
MeaMaIi 00pa30BaTEIbHOTO YUPEKICHHsI, a TAKKE MPEJACTABUTEIN OPraHOB CaMOYIPAaBJICHUS
oOyJaronuxcs.



9. JINCT COTJIACOBAHMAA
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